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Section A : _dnswer all questions in section 4

1. What are the external factors that can affect changes in libraries? [5]
2. Explain Abraham Maslow’s Self Actualization Needs. [5]
3. What are the different sources of finances for different types of libraries? [5]
4. Write a brief description onVuFind. [5]
Section B : Answer any five questions in section B
5. Answer any two of the following in detail [5x2=10]
i.  Authority files

ii. Environmental Variables

iii. RSS/ Atom Feeds
6. What is Operational Planning? Explain the different techniques of Operational

Planning. [10]
7. Explain various techniques for preservation and conservation library holdings  [10]
8. Explain all the possible cron jobs in relation to Koha. [10]
9. Define and differentiate in detail between SRU and SRW. [10]
10.Explain Henry Fayol's principles of management. [10]
Section C : Answer any two questions in section C
11.Explain in detail different types of library budgets [15]
12.Explain any three along with their significance: [$§x3=15]
b CCE

ii. Circulation

iii. Administration in KOHA

iv. OPAC

13.Ex"plain different types of TQM tools.

[15]



