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Answer any five questions. Question no. 6 is mandatory. Each questlon
carries equal marks.
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Discuss different kinds of tools required for the KM toolkit. Discuss the features of
openKM tool. [13+7]

Highlight the importance of KM Strategy and the development of KM Strategy
Roadmap. Discuss the role of Knowledge Audit and Gap Analysis in KM Strategy.
[8+12]
Explain the Wiig Model for Building and Using Knowledge. With examples, discuss
that "Wiig's KM model is the refinement of the Nonaka and Takeuchi Knowledge

Splral Model". [15+5]
Discuss that Knowledge is a “justified true belief”. With Suitable examples, discuss
the Boisot [-Space KM Model. [8+12]
What is bounded rationality? Discuss the sense-making, knowledge creation and
decision-making stages of Choo’s knowledge management model. [2+18]
Write a short note on any 4 topics given below. [4X5]

Role of Tools and Technologies in KM Studies

Organisation Culture

Semantic Network

Maturity Model

“Know the best to become the best” in implementing KM Metrics



