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Answer any Two Questions 15 Mat·ks each 

I. Wh) is it essential to conduct user studies? 

2. Explain the distinctions between primary and secondary sources. 

3. What are the key factors to consider when assessing the quality of information sources? 

4. Write short notes on any two 5 Marks each 

a. Encyclopedia 

b. User Education 

c. Current Awareness Services 


