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Answer any four questions.

1. What is a Content Management System (CMS)? Briefly describe the various types of
contents. Discuss the Enterprise Content Management System. 2+3+5=10

2. Mention and discuss the various essential functionalities that, in general, a CMS
software should have. 10

3. Discuss the various roles that a CMS may play in designing and enriching the
cataloguing services. 10

4. Briefly discuss the merits and demerits of Drupal as a CMS platform. What are the
system requirements for Drupal installation? Briefly introduce them. 4+6=10

5. Answer any two from the following. 2*5=10
(a) Critically analyse the merits and demerits of adaptive personalization.
(b) Briefly describe the roles of metadata in content management.
(c) Briefly discuss the document management system.



