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1. Define the following:- [2*5=10]

System

Management Information System

)
)

(c¢) Completeness of Data

(d) Latent variable (construct)
)

Indicator variable (manifest variable)
2. [12-+3+5=20]

(a) Explain value chain analysis.
(b) Define operational system in the context of value chain.

(¢) What are some weaknesses of operational system?
3. [44-8+8=20]

(a) What is meant by accuracy of data?
(b) What are the main reasons for data becoming inaccurate?

(¢) What methods are used to improve accuracy?
4. [243+15=20]

(a) What is meant by reliability of data?
(b) Explain briefly the concept of operational definition.

(¢) What are the five fundamental forces impacting competitive position of an orga-
nization as specified by Porter?



