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7 Answer any Four Questions 20 Marks each

1. What are the various types of documentary and non-documentary sources of information?
Describe significant non-documentary sources of information?

2. Define user studies and describe the steps involved in its planning.

3. Discuss web-based library services with suitable examples.

4. Discuss briefly the important information systems and programmes available in the
humanities in India.

5. Define library services in the digital environment?

6. Discuss the role played by library and information networks in information

communication?

T 9, Write short notes on any four S Marks each
a. Current Awareness Services
b. Mendeley
c. Electronic resource management
d. Indian National Bibliography
e. OCLC
f. INFLIBNET



